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Abstract

This paper presents the results of an investigation, via euestionnaire, carried out among
prefessional households in the city of Puehla {(Mexico). Do their aspirations announce the
emergence of a regeneration process in central neighbourhoods?

IViany cities in developed countries have experienced or are experiencing the regeneration of
their cent al neighbourhoods. The professional class which (re)appropriates these areas is
also present in many Latin America cities, but the socioresidenlial regeneration process
itselfl may not occur for several reasons.

The professional households do nol appear to be interested in the old residential neigh-
bourhoods because of the poor quality of housing and infrastructure, the social mix, the
extremely high levels of pollution and (real or perceived) security problems. In Puebla, the
professionals included in the survey did express an interest in ‘living in the centre’. However,
as is the case ‘n other Latin American cities, they would rather choose to live in areas at the
periphery of the old centre Lhat are newer and in better condition.

Keywords: residential aspirations, central neighbourhoed regeneration, Puebla (lvlexico).

Resumen*

Este articulo presenta los resultados de una investigacion, via la encuesia, llevada a cabo
entre Jos hogares de profesionales en la ciudad cfe Puebla (México) {Anuncian sus aspiracio-
nes la emergencia de un proceso de regeneracion en los barrios centrales?

NMuchas ciudades en los paises desarrollados han experimentado o han estado experimen-
tando la regeneracion de sus barrios centrales. La clase profesional que se (re)apropia de
estas dreas también esta presenre en muchas ciudades latinoamericanas pero el propio
proceso de regeneracidn socioresidencial no puede ocurnir por varias razones.

Las famihas de profesionales no parecen estar interesadas en los barrios residenciales viejos
debido a la calidad pobre de vivienda e infraestructura, la mezcla sorial, los niveles sumamen-
te altos de contanminacion y los problemas de sequridad (reales o percibidos). En Puebla, los
profesionales incluidos en la encuesta expresaron un interés de “vivir en el cenlro”. Sin
embargo como es el caso #e otras cudades latinoamericanas, eflos escogerian vivir en dreas
de la perifena del centro viejo gue son mas nuevas y estdn en mejores condiciones.

Palabras clave: aspiraciones residenciales, regeneracion del barrio central, Puebla {México)

* Traduccier 3l espariol de Elias Huaméan.
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Introduction

In the middle of the 1950s, Rossi {1980) high-
lighted the importance of fife cycle stages as stim-
uli for residential mobilily Fifteen years later,
Brown and Moore (1978) added to these stimuli
the lransformations of the physical and social
environment which, consequently, may no long-
er meet the needs, expectations and aspirations
of households, Since these pioneering works,
studies on residenlial mobilily have put a great-
er emphasis on social and demographic chang-
es (Podmore, 1998; Cheschire, 1995; Alonso,
1980), ethno-cultural differences (Filion, Bunting
and Warriner 1999; Maclachlan, 1998; Stah! and
Struyk, 1985 quoted by Strassman, 1990) and
local conditions such as the economy (Rodrigu-
ez, 1999; Sands, 1990), the hous ng market (Gil-
bert and Varley, 1990, Deurloo, Clark and D'ele-
man, 1990; Hoogvliel, 1990), the credit market
(Gilbert, 1993) and the role of government
(Smith, 1998).

in this paper, | propose a model synthesizing
these different stimuli. This model was used to
interpret the results of a questionnaire-based
investigation carried out among professional
households in the city of Puebla, Mexico.

In the 1840s, the wealthiest Poblanos (resi-
dents of Puewla, Mex co), began to leave the cen-
tral neighbourhoods for areas developed more
recently. This residential movement, marginal
until the 1940s, occurred along an axis extend-
ing from the centre (today’s historic centre) to-
wards the periphery. Small-scale industries re-
mained as part of the urban fabric bul later
declined. During the 1990s, the state govern-
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ment implemented an important revilalization
project on the industrial wasteland located at
the heart of the historic centre. This major inter-
vention should have contributed 10 an increased
interest of professional households in the cen-
tral neighbourhoods and to the emergence of a
process of regeneration. However, for many re-
searchers (Jones and Varley, 1999; Ward, 1993;
Monnel, 1994), residential regeneralion is rare
in Lalin American cities because of their distinc
tive social and physical environment and because
of specific local condilions. My study attempts
to answer the following questions: what are the
residential aspirations of Poblano professional
households? Do these aspirations suggest the
possible emerwence of a regeneration process
in central neighbourhoods?

The decision to move and regeneration
of central neighbourhoods

The decision-making process regarding (volun-
tary) residential mobility is generally initiatecl by
dissatisfaction with existing housing conditions
and with Lhe physical and social environment
(Rossi 1980; Brown and Moore, 1970; Long,
1988), or by an increase in dissatisfaction (Clark
and Onaka. 1983), or simply by the opportunity
of being able to move to a better environment.
The household has three options. moving; re-
defining its needs, expectations and aspirations
about housing condilions or the environment;
attempting to improwe its surroundings. The
decision will be primarily influenced by the cur-
rent and anticipated household budget (Long,
1988). More than a simple factor of residential
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sumption, as conceived by Rossi (1980}, the
o able budget can actually help or hinder po-
The stimuli that can influence
the degree of sat‘sfaction'with existing residgni
{ial location are divided lmo, three categories:
household charaCterisi'cs environment and spe-

cific local conditions {figure 1). We shall look at
w they can favour for not) the

avail :
tential mability.

them and see ho

regenerasion of central neighbourhoods.

The stimuti o
Household charactenstics

n household characteristics

Many studies agree on the
f

There are four mai
that act as stimuli.
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redefining
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Figure 1. Stimuli for residential mobility.
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change through stages in the life cydg, as a pri-
mary stimutus of residential relocation {Rossi,
1980; Long, 1988; Bourne, 1981; Dlelerrfan,
2001). Household formation, births, separations
or loss of a spouse. constitute important stages
because they influence the need for spéce and
people s perception of their home's Phystcal and
social environment. The second defining aspect
of a household is its socioprofessional charac-
teristics, principally the number and category of
professional workers in the household. A two-

income household s less mobile because it has

to minimize the potentially negative effects of a

move. such as increased travel costs of making
the workplace inaccessile for one of the spous-
es (Jarvis, 1999). The Lhird household character
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istic is lifestyle. The ideal lifestyle of the North
American middleclass is often associated with
"a suburban house in the middle of a yard’. But
for many households, lifestyle is more about work
and leisure. Accessibility of workplaces and of
cultural and entertainment facilities has to meet
their needs, expectations and aspirations. Final-
ly, there is an ethno-cultural character to the res-
idential behaviour of households. They do not
alt respond in the same way to mobility stimuli
(Stah! and Struyk, 1985 quoted by Strassman
1990). Values are linked to ethno-cultural iden-
tity and have an influence on individual choice
{London and Palen, 1984; Rodriguez, 1999). The
symbolic role of place is one such value and, for
some researchers, so is the intergenerational

cohabitation frequenlly observed in Mexico.
Young people well into adulthood continue to
live for a long period with their parents, thus
delaying the creation of new households (Git-
bert, 1993), and once they leave the family, they
often set up house in close proximity to the pa-
rental home (Maclachlan, 1998).

The environment

The environment can alter and may no longer
correspond to the needs, expectations and aspi-
rations of a household (Brown and Moore, 1970).
Dwellings deteriorate and technology becomes
obsolete. The physical surroundings can be
modified considerably by demolition or construc-
tion, by land-use changes or by the develop-
ment of new transportation infrastructures
(Brown and Moore, 1970; Dorn, 1991 quoted
by Rodriguez, 1999; Savage, 1998 quoted by

Rodriguez, 1999). Equally, the arrival of a new
population with different sociodemographic,
socioeconomic and ethno-cultural characteris-
tics transforms the social landscape. These trans-
formations can trigger the relocation of house-
holds. For example, in the United States, racial
tensions and increased crime rates in cities since
the 1950s have had a marked impact on the real
or perceived deterioration of the social environ-
ment of white middle class nuclear families who

sought to relocate to the suburbs (Jackson,
1985).

Local particular conditions (distinctive-
ness)

As described in the introduction, local condi-
tions incfude the particular conditions exoge-
nous to the household and specific 1o a locality,
such as the economy and housing and credit
markets. The various stimuli presented so far do
not have the same consequences everywhere.
Local conditions alter the importance of various
stimuli by directly or indirectly modifying the
household budget or the fluidity of the housing
market (Clark and Onaka, 1983; Deurloo, Clark
and Dieleman, 1990; Strassman, 1990). Some
local conditions facilitate the altainment of res-
idential objectives; they can also motivate a
household to review its needs, expectatons and
aspirations or to make adjustments within its
surroundings.

Government involvement in the housing sec-
tor, through subsidised home ownership pro-
grams or through construction regulation, is one
example of local conditions. in the United States,
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fegerally sponsored progr'ams fav.ounng h?mfri
nership of @ single family dweliing have facil
o the exodus of the middle class to the sub-
Zaled(Jackson. 1985). The credit market is another
" ple. following the Mexican economic crisis
exatT 1980s, many middle class households had
! ;cecumulate more savings in order to afford
tporoperw With the decrease in accessibility’ toI ancdi
the high cost of credil, many households delaye
ar poStponed relocation project§ (Gilbert, 1993).
Governments, financial instilutlorls and pnvlate
interests can influence volatility in the housing
markel by affecting the number of new construc
tions started each year in a tight market, many
households will not relocate because they can-
not find an adequate environment: In extreme
cases of housing shortage. people will even post-
pone the creation of new household? Finally, the
economy has an effect on the mobility rat?, p;r
ticularly for less fortunate households which, |11
periods of prosperity, have easier access to quali-
ty housing (Sands, 1990). .

I{ there is a decision to move, the same stim-
uli that influenced the decision making process
will also direct the household towards a.new
residential location. Only certain areas will e
explored and considered, those known 10 ‘re-
spond to the needs. expectations anq aspira-
tions of the household in terms of housing char-
acteristics as well as physical and social

environments (Brown and Moore, 1970). How
do those stimuli favour the regeneration of cen-

tcal neighbourhoods?

—_— =
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The regeneration of central neighbour-

hoods

in the study of regenerated central neighbour-
hoods, many sociodemographic and socioeco-
nomic characteristics emerge, such as smaller
families, a higher than average level of educa-
tion and employment in the quaternary sector.
The latter includes actvites in finance, rea.1 es-
tate, research and development, professional
consulting and other activities, as mentioned by
Ley (1996), in government institutions, ur\|ver§1-
iy education and health care. These chéracterls-
tics reflect a demographic and economic evolu-
tion that has particularly affected a subgroup of
the middle classes called the new middie class,
or the new cultural class or the professional class,

whose lifestyle is focused more on work and ler-
sure than on family (Ley. 1996, Podmore, 199?).
The regeneration process affects mostly city
centres where the economy is turned towards
so-called quaternary activities (Smith, 1996,
smith and Defilippis, 1999, Alisch et a!... 1999;
Carpenter and Lees, 199s). The econom.lc vitali-
ty of the Central Business District (CBD) is esseln—
tial for the regeneration of nearby residential
districts {(often referred 1o as the inner city) that
possess the most important architectural and
urban qualities {Smith and Defilippis, 1999; Car
penter and Lees, 1995, Dansereau andl lf.Ecuye‘r,
1987). Soho in New York and Le Marais in Paris
are well known examples. The presence of cu'l-
tural, teisure and educational infrastructures in
the centre also appears to be an importanl char-
acteristic (Clay in Dansereau and LEcuyer, 1987;

2. Following the crisis, accessibility criteria 1o obtain mortgage Smith, 1996). These aspects of the physnca1 envi-
(fledit or other types ol credit were tightencd
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ronment meet the needs, expectations and as-
pirations of households that wish to ‘be differ
enl' from the traditional suburban middle class
(Podmore, 1998).

The process can be initiated by marginal in-
vestors, Rose's ‘marginal gentrifiers’, who, by
their actions, stimulate successive waves of in-
vestment in central neighbourhoods (Rose,
1984; Smith, 1996). It can also resull from new
infill construction or redevelopment linked Lo
rehabilitation or revitalization programs {Ley,
1996; Smith, 1996).

These descriptions of the characteristics of
central neighbourhood regeneration are prima-
rily based on studies carried oul in Europe and
North America.

What of Latin America?

For Jones and Varley (1999) and for Ward (1993),
the regeneration process is uncommon in the
old central residential districts of Latin American
cities for several reasons: the poor quality of
housing and infrastructure, the heterogeneous
social environment, the extremely high levels of
pollution and (real or perceived) security prob-
lems. These reasons explain, in part, the disin-
terest of professionals who tend to prefer areas
outside the central core, areas which are newer
and in better condition. But this is not specific lo
Latin American cities: not all households, de-
spite their desire to five in central neighbour-
hoods, have an interest in heritage restoration
or even in housing stock renovation.

Monnet (1994) added that most Latin Ameri-
can cites never witnessed a concentration of in-
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dustrial manufacturing plants in the centre which,
in Norlh America and Europe, once decentral-
ized, gave way lo the development of Lhe CBB.
Instead, the CBD in Latin America developed along
a line from the historic centre towards the out-
skirts. Also, on the one hand, very few public revi-
talization and housing rehabifitation policies seem
to have enabled or encouraged socioresidential
regeneration. On the other hand, the private sec
<or shows little investment leaclership in the his-
toric core, the current owners often allow their
buildings, and thus the city centre, to deteriorate.
Finally despite the importance of various service
activities in a great number of cities, the majority
of professionals are public service workers, which
leads one to suppose that quaternary sector ac-
tivities are less important and are not a character
istic of central areas (Ward, 993).

Puebla (Mexico). An interesting case
study

Puebla is a colonial city with an expanding service
sector This state capital, a regional centre located
in the shadow of Mexico City, has 1.3 million in-
habitants, Its architeclural gualities led to its rec-
ognition as a World Heritage City by UNESCO in
1987. The 391 blocks of the historic centre cover
an area of approximately 7 km? and include 2,69t
16" lo 19" century listed buildings, many of which
were originally houses for the colonial Spanish
aristocracy. Alter the departure of the wealthiest
residents Lo the periphery from the 1940s on-
wards, many of these houses were converted into
multi-famify rental units {vecindades), one or two
rooms’ dwellings with a shared bathroom. The
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business of vecindades is not particularly lucra-
tve for the landlords, and they oflen lel tie build-
ings deteriorate (Gilbert and Varley 1990; Melé,
2003). Very few of these old residences were con-
verted into condominiums because of difficulties
in obtaining mortgage credit and constraints re-
lated to heritage protection (Gilbert and Varley,
1990; Jones and Varley, 1999).

During the 1960s and 1970s, fand use
changed on Juarez Avenue, an importanl artery
running outward from the historic centre toward
the high class La Paz neighbourhood. The oid
bourgeois homes took on new vocations, acco-
modating banks, professional services, reslau-
rants and other activities. This phenomenon oc-
curred also in the direction of the Universidad
Autenoma de Puebla, following Lhe construc-
tion of the Plaza Dorada shopping centre in 1379
(figure 2). Bul despite being abandoned by the
upper classes and some service activities, the
colonial centre still preserves its symbolic role
and concentrales numerous activities: the city
hall, university pavilions, schools, a cathedral,
theatres, art centre, museums, commercial and
professional services, as shown in figure 2.

Puebla has had many revitalization plans since
the 1980s but the most important one was led by
the government of the provincial state with the
purpose of making the city a nalional {and inter-
national) tourist destination. For the Paseo de San
Francisco project, located on an industrial waste-
land ins'de the historc centre, the State expropri-
ated 27 blocks in 1993, wh ch affected more than
4,500 people, principally from the lower classes
(Téllez Morales, 1998). On six of these blocks, the
State developed a multifunct'onal complex includ-
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ing a convention centre with a park that can ac
commoclate cultural events. The remaining blocks
were sold to privale interests. The Paseo de San
Francisco project could have made a part of the
historic centre atiractive to a population of high-
er socioprolessional slatus.

\dy observations of Puebla during various
periods of fieldwork over the last 7 years led me
to suspect that central neighbourhoods were
going through transformations which seem in-
dicative of socioresidential regeneration. | tried
to verify, in a previous work, if rise in sociopro-
fessional status occurred, using the hierarchical
cluster analysis classification method with 1990
and 2000 census data.

This method revealed a socioprofessional
continuum divided into four types of spaces
defined by the people living within them: the
poor, the working class, the non-professional
medium classes, and the professional. For ex-
ample, the poor spaces are recognizable through
their larger householcls with numerous young
children, low level of education, employment in
the secondary sector, and poorly equipped dwell-
ings without running water. At the opposile encl
of the spectrum, professional spaces consist of
smaller households with fewer young children,
a higher level of education, employment in the
service sectors, and well-equipped dwellings
with runn'ng water There was no apparenl rise
in socioprofessional status in the area close to
the convention centre between 1990 and 2000,
nor in the historic centre in general (tigure 3).
Howevey, it is possible that the regeneraiton pro-
cess had not begun in 2000 or was too margin-

al to be detected using census data.
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2.38 in 1999 (INEGI, 1899). The proportion of
young chiléren is decreasing; those less than 5
years old were 11.4% of the total population in
1990 and 9.3% in 2000 (limits of 1990, INECGI,
1990, 2000). Household size is decreasing; it
was 4.9 persons in 1990 and 4.4 in 2000 (limits
of 1990, INEGI, 1990, 2000). There has been an
increase in service sector jobs. In 1980, 20% of
the working population was employed in the
service sector (excluding commercial activities)
and in 1999 the proportion was 35.5% (INEGI,
1980, 1999). There was also an increase in the
level of education: in 1990, 17.6% people 18
years or more had gone to university Thal pro-
portion rose 10 23.8% in 2000 (limits of 1990,
INEGY, 1990, 2000). It is worth mentioning that
there were 76,572 students at the start of the
academic year 2000 in the 186 universily insti-
tutions.? The three biggest ones, the Universidad
Auténoma de Puebla, the Universidad Popular
Auténoma del Estado de Puebla and the Univer
sidad Iberoamericana had respectively 30,000,
6,000 and 5,000 students.

For many local actors, the historic centre of
Puebla will inevitably regenerate, even without
any direct action on residential use to stimulate
the process. The State Council for the Historical
Centre of Puebla* (Consejo del Centro Histori-
co), considers that the Paseo de San Francisco
project liberated space in the centre, which the

-
3, This number appecis te e impertant for the size of the city
Infact thereareonly three major un versitiesin Pusb a. Theother
instilutions 2re, for the most pait, pnvate schoois that give
university level professional formation. For example, a school
covle give a formation in archi ecture recognized by the gover
nment, to S0 students
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elite will appropriate eventually for non residen~
tial activities. But for Altiko,® an important real-
estate firm, there is also a demand for luxurious
condominiums in the historic cenlre, although it
is difficult to meet at present. The buildings are
very old, damaged, and sometimes not connect-
ed to urban infrastructures. Rehabilitation is ex-
pensive, all the more so (for bureaucratic and cor-
ruption reasons) il a zoning change is required.

My hypothesis is that Puebla is al a cross-
road in the process of socioresidential regener-
ation in central neighbourhoods. At this point,
the observations made in the field are primarily
based on the various attempts to revitalize phys-
ical aspects ol the centre, These actions should
have improved people’s perception of central
neighbotrhoods and Lhus increased an interest
in them as a living environmenl.

Methodology

Until now, social geographical studies of the city
of Puebla have not uncovered any signs of so-
cioresidential regeneration of central neighbour-
hoods. The process may be too marginal to be
detected through census data and this limitation
justifies carrying out research more specifical y on
Lhe population who could [avour the emergence
of the regeneration process: the professional class.

In 2000, there vvere 36,476 professionals in
Puebla, 37% of which were women (INEGI, 2000).

4 Interview with P Duran Guzman, Sub director of Investiga-
tion, State Council {or the Historical Centre ol Pueblain 2001,
S. itervimw w L C. Bejalil Andrade General Dieclor of Altiko
real estale, in 2001,
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- Initial  Inaccuracy Final  Refusal to Responses Responses
sample of contact sample participate* /total
information sample
{)
A chitects 49 8 41 2049% 16.9%
pental-surgeons 26 3 23 3 1461% 11.9%
Academics™* 58 8 50 2 2754% 10.9%
Lawyers 58 17 41 5 1639% 13.6%
Cvil engineers 41 15 26 1142% 9.3%
Fconomists** 71 4 67 4 2842% 23.7%
TOTAL 303 55 248 16 11847.6% 100%

“ In¢ludes those who regeatedly postpened meeting the interv ewers.
+= Eight professionals were economists and academics. They were Eassified regarding the association thal prowdes their

contact information,

In the absence of a general dalavase on these
workers, and lacking better data sources, various
professional association directories were used to
create a ranclom sample of professionals to be
included in a questionnaire survey in 2001. Fif-
teen professional associations were identified for
the purpose. Membership of these associations
was nol known and making contact with them
was difficult; indeed, not all are well-established
and few granted me access to their membership
directory Furthermore, when access was granted,
it was often fimited to the extraction, on site, of a
sample of a max mum of 20% of the names. In
total, six professional directories were used {ar-
chitects, dental surgeons, economists, civil engi-
neers, lawyers and academics}* from which 303

6. Academics are nol a wrays classified as prolessiovals but they
are in the Mex can <ensus.
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names were extractec, along with their contact
information.” Four ol the associations (architects,
dental-surgeons, lawyers and civil engineers) have
members among the 18 main prolessions regis-
tered in the 2000 census al municipality level (with
adm'nistrat ve limits that include the city and some
surrouncling rural areas). The clirectories con-
tained belween 5 and 8%, and my sample be-
tween 1 and 1.7%, of the professionals regis-
tered. Because of inaccuracies and lack of currenl
information in these directories, unavailability of
some professionals and refusals to respond to
the questionnaire, the interviewers aclministered
a total of 118 questionnaires between August
and November 2001 (table 1).

7. These professiors include workers ol Ley's {1996) nevww middle
dass <uch as social science werkers, consultants. health care
~orkers and ec ucation workers,
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The different response rates among profes-
sions are not easy to explain but contact informa-
tion that identified only workplaces could be part
of it. Some professionals work outside their office
most of the time, making it harder to contact them.
The survey lasted three months (extended from
the inital one month) and ended when the lack of
response decreased significantly (4 questionnaires
administered within a two week period) and fol-
lowup with assocations did not succeed in mak-
ing available new directories of professionals that
could help construct a bigger sample.

The questionnaire was divided into five sec-
tions. The first sect on dealt with household char
acteristics. The second secton concerned work e -
sure, shopping and modes of transportation. The
third section attempted to evaluate the level of
satisfaction of the participant with respect 1o his/
her dwelling and present surrounding environ-
ment (physical and social). The fourth section cov-
ered past residential mobility and the potential for
future mobility Finally, the fifth section concemed
their perception of the histor ¢ centre and central
neighbourhoods. | defined the central neighbour
hoods of Puebla as those w thin ‘walking dislance’
to the historic core: wthin a 2 km radius from the
central square, called the Zocalo. @penended with
limited or unlimited choices and multiple-choice
questions were asked. | remain fully aware that the
sample size and response rate are small. Using tran-
scriptions of responses to open-ended questions
will paitly make up for Lhis.

Results

Household characteristics were distributed as
follows: young couples (less than 44 years old),

with or without children (nearly half the house-
holds studied, 52 respondents); older couples,
with or without children (14 and 10 respondents,
respectively); intergenerational (adult) house-
holds (28) where the respondent is in some case
the parent (9), sometimes a child (19); and a few
people living alone or with someone else, usu-
ally a relative (14). The households are relative y
dispersed throughoul the city, with the excep-
tion of the areas to the extreme north (i.e. norlh
of the Mexico-Puebla Highway) and the extreme
south (i.e. south of the innerring), which were
not represented. Previous studies indicate that
these two areas concentrate the poorest popu-
lations (Germain and Polése 1995). Thirteen re-
spondents are living in central neighbourhoods;
2 are part of "empty nester” households, 6 of
families with children, 3 are a son or daughter
within an intergenerational family, 1 is living
alone and the last one with a brother (figure 3).

Where they work, shop, and spend
their feisure time

The historic centre concentrates an appreciable
proportion of the jobs occupied by profession-
als in the sample (39 respondents). Other nuclei
are also important: the area of the university
hospital, south of the historic centre (20), the
campus of the Universidad Auténoma de Pueb-
la (13), and the nucleus of the Ministry of Fi-
nance east of the historic centre (10).

For cultural and leisure activities, more than
half the participants go 1o the historc centre, 20
to the San Manuel/University neighbourhood
and 12 to the new Plaza Angeldpolis. Finally, for
shopping, the nucleus of San Manuel/Plaza Bora-
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Figure 4. Households: where they live, work, shop and go for leisure
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da s favoured by many participants (26) followed
at a great distance by the histor c centre (8) and
two other shopping cenlres: Las Margaritas (8)
and the Plaza Angeldpolis (6) (figure 4).

Some professionals have been commuting
over great distances for many years to work, shop
and enjoy leisure activities. Among them, only a
few consider Lheir living environment to be iso-
lated from the main nuclei (retirada del centro),
remete (lejania de la casa, mala ubicacton), or of
difficult access (dificil de acceso en transporte)
However, in some cases, commuling distances
are considered to be a negative aspect, although
when asked about their ideal neighbourhoodl,
those particular respondents did not tend to
choose an area closer to the centre but rather an
area that corresponded more closely to other pre
occupations. That is the case for an architect, anel
father of three children (CA158). For him, the dis-
tance is a constraint but security is his main con-
cern. His ideal neighbourhood would be a gated
one and not necessarily closer to his workplace.

The fevel of dissatisfaction with the
surrounding environment

An open-ended queslion with limited choice was
asked concemning the surrounding environment:
"What are the four most important qualities, and
the four most important flaws of your dwelling?
[f possible, list them in arder of importance’. The
same euestion was asked about the neighbour
hood. The interviewers were instructed to write
everything down wilhout insisting on obtaining
exactly 4 qualities and 4 flaws. It appears in the
answers that the respondents made little or no
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distinction between the dwelling and its sur
rounding environment. That is why both ques-
tions were treated as one. Within the total of S1g
answers (lable 2) to these questions, more than
half the responses (54%) idenlified concerns with
the physical environment, infrastruclures and city
services in particular (26%), such as clean running
drinking water, sewer syslems, slreel-lighting and
garbage collection. This was followed closely by
concerns regareing social aspecis of the enviren-

Table 2. Levels of concern with the environment

N
Physical environment (total) 275 53.7
Infrastructures ancl 133 26.0
urban services
Physical aspects 99 19.3
Transport infrastructure 39 7.6
and traffic
Poflution 4 0.8
Social environment (total) 111 21.7
Security 44 8.6
Neighbours 39 7.6
Peace and quiet and privacy 14 2.7
Social 14 2.7
Dwelling (total) 66 13.0
Size 22 4.3
Other aspects 44 8.6
Costs 3 0.6
Accessibility 37 7.3
Other 20 39
Total 512 100.0
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ment (21.7%). the most important being neigh-
pours for women (13.1%) ancl security for men
(8.9%). Concerns over the dwelling itself trailed
for behind wiith 13% (table 2).

|t is not surpnsing to find that city infrastruc
tures appear to be more imporlant than aspects
cuch as size of ewelling. In Puebla, as in many
Latin Amer can cites, not all neighbourhoods have
access 1o clean drinking water. In neighbourhoods
with the servce, water is often available only for a

Ani arode E<paz os Urznos 2005 12): 232252

few hours each day In addition, each year during
the rainy season, the population suffers prob-
lems wth fooding as the sewers are incapable of
handling the increased volume of water
Responses Lo closed and to open-ended
questions on specific aspects of the dweliing
and the physical and social environments were
consistent (table 3). For example, when asked
whelher they were very satisfied, satisfied, not
very satisfied or not satisfied with infrastructure

Table 3. Levels of satisfaction with the physical and social environment

Satisfied or very

satisfied
N %
Pwelling
Size 102 86.4
Indoor clivisions 98 83.1
Kitchen 82 69.5
Bathroom 93 78.8
Light 105 89.0
Notise 77 65.3
General condition 97 82.2
Outside spaces 80 67.8
Physical environment
Public transport 64 54.2
Infrastructures and 65 55.1
urban services
Proximily of services 95 80.5
Green spaces 45 38.1
Social environment
Security 71 60.2

Neighbours
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Slightly or not No opinion
satisfied
N % N %
12 10.2 4 3.4
17 14.4 3 2.5
31 26.3 5 4.2
22 18.6 3 25
10 8.5 3 25
38 32.2 3 2.5
17 14.4 4 3.4
35 29.7 3 2.5
39 331 15 12.7
50 42.4 3 2.5
19 16.1 4 3.4
70 59.3 3 2.5
44 37.3 3 2.5
34 28.8 8 6.8
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and city services, more than 40% of participants
(46.4% of men and 35.5% of women) said they
were nol very or not al all satisfied. As for other
aspects of the physical environment, clese to
60% of participants said they were not very or
nat at all salisfied with available green spaces
Many also registered discontent with the social
environmenl. As to Lhe dwelling itself, the size
was not as imporiant as noise level, autside spac-
es ar more technical features such as the equip-
ment or the layoul of the kitchen.

Potential mobility and residential
expectations

Gilberl (1993) natices thal problems with prop-
erty titles make the resale of houses difficull in
Mexico. Mareaver, rent contral does little to sup-
porl lenant mobility, as tenants risk losing cer-
tain privileges when they move. For Maclachlan
(1998), the Ivlexican population is not very mo-
bile and change in social status will not auto-
matically bring on residential relacation. Nearly
60% of respandents had lived mare than 18
years in the same dvvelling, 20% between 5 and
9 years. The proportions are similar between ten-
ants and homeowners. @nly five participants had
lived for less than one year in their cumrent dwell-
ing, a far cry from the numbers normaily en-
counlered in North American cities vwhere the
annual mability rate is between 15% and 20%
(US Census Bureau, 2002). However, 44% of par-
ticipants were thinking of moving within the next
five years. This number is close lo the one ob-
tained by Rassi in the U.S.A (1980), where 48%
of participants mentioned a desire lo move. Only
a fraction of these American households even-
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tually moved; we can assume that it will be the
same for Pablano householdis.

Even if 44% of households are considering
mov ng within the nex! five years, a home in the
suburbs, so dear to many North Americans, does
nol appear to be unanimously targeted by Pobl-
anos. In facl, 35% of the participants considered
that the ideal neighbourhood is to be found with-
in a4 km radius of the Zécalo, a zone containing
many wellesiablished neighbourhoods of higher
soc oeconomic status such as La Paz, west of the
historic centre, and El Mirador and San Manuel,
south east of Lhe historic centre (fqure 2).

This is the case for a dental-surgeon, a spouse
within a young couple (AD121) living in a cen-
tral neighbourhood; for a lawyer, young father
of ane (PPA135), living in close proximity to the
Mexico-Puebla Highway; and for an academic
living alone {IU228) in a central neighbourhood;
for them, Lhe ideal neighbourhoocl:

[..-] would be clean, secure, with commercial cen-
tres, and quiet (ideal neiwhbourhood: La Paz).
[aD121]

I .1 would be exclusively resigential (ideal neigh-
bourhood: El Wirador). [PPA1365]

I} would have iig garoens and houses, not
buildings. People would be neighbourly and co-
operate. Electiical cables would be underground
and the street closed to cars on Sundays (ideal
neighbourhood: Bella Visia). [1U228)

Only 17% of participants considerecl Lhe neigh-
bourhoods situated more than 5 km trom the
Zbcalo as more desirable. Finally, participants
rarely mentioned central neighbourhoods, even
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those who actually lived there. If there is some
interest in the cenlre as a residential location, it
is still marginal.

Not surprisingly the respondents most open
to moving are young professionals living in an
intergenerational household. Twelve of the 18
respondents are thinking of moving in the next
5 years to set up their own household. Thase
professianals do nat seem particulfarly atiracted
to central neighbourhoods. A few are attracted
to well-established pericentral neighbourhoods;
such is the case for an economist (CEO71) who is
now living in a neighbourhood at mare than 5
km from the Zécalo

The ideal neighbourhood would have alf the ur
ban services, would be quiel, secure and well {o-
cated (ideal neighbourhood Las Animas) [CE®71]

But several of them are more interested in new
areas, and often in gated communities. For an
engineer living in the well-established neighbour
hood of El Mirador {(CIC061) and for a dentai-
surgeon living in a new neighbourhood an the
periphery (AD137), the ideal neighbourhood ...

[...| would be gated, with iols of green spaces, a
playground for kids and sireets made of stones
(ideal neighbourhood : La Concemcién). [CICO81]

[...] would be one gated, with a Jot of privacy
(ideal neighbourhood : fler del Bossue). [AD137]

The Historic Centre and the central area

As shown by the results, the professanals surveyed
do often go to the historic centre. We must em-
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phasise that nearly half the participants confrmed
that they go to the histor¢ area for cultural activ-
ties, entertainment or simply for a walk. Mare {han
a third of respondenls considered thal access by
car is a problem. This proporlion increases to near
ly 58% when it comes Lo comp aining aboul pub-
lic transport and nearly 60% of the respondenls
considered that parking is inadequale. The major
ity considered that the prablem of pollution is im-
portant and an overwhelming majority said there
were not enough green spaces (88%) or pedeslri-
an-only streets (75%). On the other hand, for the
majority, business activities are silynamic in the cen-
tre. A good proportien feels that securily does not
represent a prablem (72%). Overall, 780% of re-
spondents considered that the historic centre has
improved in the last few years, especially in terms
of rehabilitation and upkeep of buildings, cleanli-
ne=s and urban image.

An open-ended (with limited chaice) ques-
tion was alsa askecl in this context: “What are the
four most important qualities and the four most
important flaws of the historic centre? If possi-
ble, list them in order of importance’. Respon-
dents mentioned that the aspects they appreci-
ated most abaut the centre were the aesthetics
of its straighl grid street pattemn and its historic
buildings (41% of 357 answers compiled). Par
ticularly appreciated was the concentration of
commercial establishments and services (14%)?
and entertainment activities (13%). Particularly
criticized were the physical condition of the area

-]
2. 12.6% of the 279 answers compiled for men and 19.5% of
Ihe 87 answers compiled for women
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Table 4. Principal qualities and flaws of the histonc cenlre

Physicalenvironment
Architeclure ane heritage
Physical condilion
Poltutlion
Commerce, service and economic activities
Cuitural activilies and tourism
@ther

Socialenvironment
Security
@ther

Transport
Traffic
Parking
Other

Infrastructures and urban services
None
Other
TOTAL

Qualities Flaws

N % N %
293 82.1 173 51.0
45 40.6 3 0.9
25 7.0 84 24.8
% % 14 4.1
51 14.3 43 12.7
45 12.6 14 4.1
27 7.6 15 44
25 7.0 34 10.0
8 2.2 25 7.4
17 4.8 9 2.7
17 4.8 113 333
7 2.0 38 11.2
2 0.6 40 11.8
g 2.7 35 10.3
11 3.1 6 1.8
0.3 0.3

10 2.8 12 35
357 100.0 339 1000

Note: The same instruction *was given Lo Lhe interviewers aboul writing down everylhing w thout insisting on Lhe quantity of

answars mentiened in the question.

(25% of 339 answers compiled),* problems of
accessibility (11%) and parking (12%) (table 4).

When asked: ‘Whal are Lhe reasons that ex-
plain why some people wish Lo live in the histor
ic cenlre there are lwo principal reasons accore-

L
9. 22.4% el the 250 answers compfecl tar men and 21.5% el
the 39 answers compiled fer vwomen.
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ing io the respondents. The first one is the prox
imily and the concentlration of commercial es-
tablishments and semvices (39% of 170 answers
compiled) (table 5).

Maybe because it 1s central and you can find ev
erything there because it is welt located and you
have everything at hand. [academuc, father of two
lwving 4 km from the Zdcalo (IU168)f
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The <econd reason pul forward is the interest in
aichitecture and heritage (15%).

Only people who appreciate aschitecture want
{o hive there. [lawyer head ol a muliigeneration-
al household, fiving in the pericenlre. (PPA103)

For 9% of the respondents, ihe explanation hae
more to do with family Lradilion and customs

For the proximity of all services and because peo-
ple were born i this place and because they like
to live there. [schelar living alene in a central
neighbourheed. {1U228)]

On ihe other hand, male respondenls men-
tioned 22% of Lhe time (of 165 answers com-
piled) and female ones 38% of the lime (of 63
answers compiled) Lhal some people would nol
want to live there because of the social environ-
menl (26% of 239 answers compiled), and lack
of peace and quiet in parlicular. The characteris-
tics of the dwellings (14%), problems related to
lransportation (17%) and lack of urban infra-
structures and services (14%) were also given as
reasons noi Lo live in the centre.

Because there 1s no water (service). There is no
rapid access without congestion. Houses do not
function in a proper way for lizing. larchilect,
lalher of twe, living al the periphery. (CA158)I

According to some participants (18.3% of 192
answers compiled), problems related Lo Lrans-
port should be resolved first in order lo make
the historic centre more welcoming, followed
by improved dvvellings (14%) and urban infra-
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slructures (12%) and a better general condition
ol the area (12%) (table 5).

Nearly Lhree out of four participants eisl not
want Lo live in the historic centre, whereas this
proportion is reversed when speaking of the
neighbourhoodis just outside this area and which
have been developed more recently The princi-
pal reason given for avoiding the centre is Lhe
noise and traffic congestion (table 6). Among
the 33 respondents who would like to live in the
historic cenire, we find 7 intergenerational
households, 16 families, and 5 in the ‘other’
category of households. Five households are al-
ready living in central neighbourhoods, 14 are
living in Lhe pericentre (between 2 and 4 km
from the Zdcalo) and 11 are living al more than
4 km [rom Lhe Zoécalo. Reasons given to explain
why they are nol living in Lhe centre vary and are
nol relaled eilher to Lheir gencler, profession,
household profile or to their actual esidential
location.

Because conditions are difficult, there are no
houses it for living in, access is a problem and
services are very expensive. |a chitect, father of
two, living in Lhe suburb. (CE234)]

Good aquestion! [ think it ts because | am used to
Inving in my actual home idenlal surgeon, young
professional living wilh his marents at the pe-
riphery (AD#73)]

) didn’t have an opporrunity to do so. {econo-
mist, lhving alone in the percentre (CE025)]
You need fike 5 mullion pesos to buy a builaing
and you need te invest a lot to make it habitable.
larchitect father of Lhree, living in a cenlral neigh-
beurheecl (CA070))
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Table 5. Why people want or do not want to live in the historical centre and what improvements are

required?
Reasons for Reasons for Required
living in not living improvements
the centre in the centre
N % N % N %
Physical environment 109 64.1 88 36.8 83 435
Dwelling 4 2.4 33 13.8 26 13.6
Architecture and herilage 25 14.7 9 3.8 2 1.0
Physical condition 1 0.6 9 3.8 22 11.5
Pollulion 1 0.6 17 71 3 1.6
Commerce, service and 67 39.4 10 4.1 17 8.9
economical act.
Cultural activities 8 4.7 0.4 5 2.6
and tourism
Other 3 1.8 9 3.8 8 4.2
Social environment 4 2.4 61 255 18 9.4
Peace and quiel 25 10.5 1 0.5
Security 2 1.2 19 7.9 14 7.3
Socioeconomic status 2 1.2 1 0.5
Other 17 7.1 2 1.0
Transport 14 82 40 16.7 34 17.8
Traffic 18 7.5 16 8.4
Parking 19 7.9 6 3.1
Other 14 8.2 3 1.3 12 6.3
Infrastructures and 0.6 33 13.8 24 12.6
public services
Drinking water 0.6 16 6.7 8 4.2
Other 17 7.1 16 8.4
Costs $ 5.3 9 3.8 5 2.6
Opportunity (legacy) 5 2.9
Tradition and customs 15 8.8
None, not for living 6 3.5 2 0.8 17 8.9
Other 7 41 6 2.5 10 52
TOTAL 170 100.0 239 100.0 191 100.0

Note: @pen-ended with unlimited cheice quesiions werse asked

What are the characteristcs of the histor ¢ centre that might expzin why peeple would want to live there?
what are the characterstics of the hister c centre thai might explain why people do not want o rve there?
What improvements are necessary in the h<tor ¢ centre to give peop e an interest in | vng there?
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Table 6. Living in the historic centre

Would you like to livein
the historic centre?

Yes: why are you
not living there?

N
Physical environment 14
Dweelling 8

Architecture and heritage
Physical condition

Pollution

Commerce, service and
economic act.

Alreatly living in the area 2
Prefer the pericentre

Other

Social environment
Peace and quiel
Security
Other 1
Transport 5
Traffic 1
Parking 2
Other 2
Infrastructures and 4
urban services
Drinking water 3
Other 1
Costs 8
Opportunity (legacy) 11
Tradition and customs 1
None, not for living
Other 1

TOTAL 45
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%

311
17.8
2.2
2.2
2.2
2.2

44

2.2

2.2
11
2.2
4.4
4.4

8.9
6.7
2.2
17.8
24.4
2.2

2.2
100.0

No: why? Yes: why?
N % N %
38 30.9 a7 45.2
7 5.7 1 1.0
5 41 4 3.8
6 4.9 1 1.0
7 5.7 1 1.0
5 4.1 13 12.5

13 12.5

2 1.6
6 4.9 14 13.5
40 325 7 6.7
27 22.0 3 2.9
6 4.9 1 1.0
7 5.7 3 2.9
17 13.8 37 35.6
14 11.4 1 1.0
3 2.4 2 1.9

34 32.7
" 8.9 5 4.8

4 3.3
7 5.7 5 4.8
2 1.6 1.0

1.0

9 7.3
2 1.6 1 1.0
4 3.3 5 4.8

123 100.0 104 100.0
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Would you like to live close at

a to the historic centre~
15 minutes walking distance?
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No: why?

N %
9 25.0

2 5.6

2.8

2.8

2 5.6
3 8.3

12 33.3
7 19.4

3 8.3

2 5.6

7 194

6 16.7

2.8

2.8

0.0

1 2.8

2 5.6

2.8

4 (A

36 1000

255



256

ANUARIO DE ESPACIOS URBANOS, HISTORIA, CULTURAY DISENO

Belangar, H.: W pecesaoeins EL 10 1= e 0F Lars duimca cnis?

The respondents who wou!d like Lo live in Lhe
hislor ¢ centre have nol moved there because Lhey
have nol found a residence adequate to their
needs and because Lhey evaluate Lhe costs for
oblaining a property in million pesos. A quick
look at real eslale websites shows Lhat colonial
propertlies are aclually for sale at prces ranging
belween 320,000.00 and 590,000.00 USB. So,
even if there is a demand for properties and luxu-
rious condos in the historic centre, the cost of
buying properties and of rehabilitaling old build-
ings and the lack of leadership regarding hous
ing rehabilitation must be added to the lack of
infrastruclure as deterrents for those who might
otherwise wish to live in the centre.”” In the ab-
sence of an exceptional opportunily, living in the
historic centre seems less attract ve at this point.

Finally, there are a fevv respondents who are
neither interested in the historic cenlre nor in
living close to it. Those 22 households prefer
areas developed recenlly that are quieter and
further from the historic centre.

Conclusion

In the literature we find three categories of stim-
uli that seem to influence the decision to move
and choice of resiclential locat'on: household char-
acleristics, environment ancl local conditions. In
the case of the city of Puebla, the main imitants of
the present residential situations amongst pro-
fessional Poblano households surveyed, are the
physical environment (such as urban infrastruc-

®
10. Inlery eve with E. Bojlil Andrade, general direcsor A tike,
2001

tures and technology in the dwelling) and the
social environment. Bespite lhese irritants, and
despite similar aspiralions concerning potentig|
mobility, professional households in Puebla seem
less mobile than households with similar profile
living in the USA or Canacla. Only a small fraction
(about 4%) had lived for less Lhan one year in
Lheir present dwelling, far less than lthe 15% to
20% we normally see in North American cities.
In Puebla we founcl many factors favouring
socioresidential regeneration in central neigh-
bourhoods. Bul, the current demographic trans
formation, the presence of numerous service ac-
tivities and an exceptional architectural and urban
environment seem insuff cienl al this point in time
lo fosler the eme gence of Lhe process. Cur in-
vestigation is basecl on a small sample of 118
professionals. Among them: 52 young couples
with or without children; 24 older couples with
or without children; 29 intergene alional house
holds and a few ‘other type’ of households (14).
Hewever it showed that almost all the profes-
sionals interviewed (97%) do often go to the his
loric centre and that the maorily of them (70%)
Lthink il is improving in terms of rehabilitation,
building conservation and urban image. Even so,
Lhree oul of four of the professionals interviewed
would choose lo move lo areas outside the hern-
tage zone, developecl moe recently Having ev-
erything al hand, en oying the architectural fea-
tures and tamily tradition are the main reasons
they put forward lo explain why some people
want to live in the historic centre. But the lack of
peace and quiel, lhe condition of most dwell-
ings, the Lraffic, the lack of parking and lack of
infrastructures represent hall of the main reasons
given by the professionais, Lo explain why people
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do not wish to live in the hiszoric centre. However
it is the condition of the dweliings lack of oppor
tunity and cosls that explain that even if 25% of
the respondents would like to live in Lhe historic
centre, only 2 1espondents are actually living in
Lhe her lage zone and 11 are living tn other cen-
tral neighbourhoocls.

Are the aspirations of professional house-
holds in the city of Puebla announcing the emer
gence of a regeneration process of central neigh-
bourhoods? | can conclude by saying that there is
some interest but that the actual aspirations of
most households are, in fact, turned towards well-
established pericentral neighbourhoocls. The cost
of dwellings, the dlifficully of access and cost of
mortgage creclit and the costs of rehabilitation
are surey among the main obsiacles to a sociores-
idental regeneration process in the old centre.
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